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Group



Suspicious
Transaction Reports

• 10,585 received (01/07/2013 – 30/06/2014) = 10

• 11,684 received (01/07/2014 – 30/06/2015) = 12

• 8,445 received (01/07/2015 – 30/06/2016) = 7

• 9,319 received (01/07/2016 – 30/06/2017) = 10



What is 
Suspicious?

What is unusual?

• In your industry

• In your business

• For your client

How do you know what is 

unusual?

• Know your industry

• Know your business

• Know your customer



Vulnerabilities/
Risk Areas

• Cash 

• Buying and selling of real estate

• High risk jurisdictions

• Shell companies

• Managing of client money, securities or other assets

• Management of bank, savings or securities accounts



ARU Analysis

Type of Service Number of Cases Percentage of 
Sample

Use of Trust Accounts 3 13%

Purchase of Real Estate 4 17%

Creation of Trusts and Companies 5 21%

Management of Trusts and 
Companies

3 13%

Managing Client Affairs 4 17%

Transfer of Ownership of Assets to a 
Third Party

5 21%



Cash



The Bank Sees it

• The account is held by a law firm

• Transactions alerted on an account monitoring system

• A review of the account shows multiple cash deposits were made into the account

• The bank made contact with the account holder to seek source of funds information

• Law firm advised the cash deposits were from various people for a property settlement

• Unknown source of funds, nor a reason for the deposits being made in cash



Drugs/Cash/
HVC/Lawyer



Transnational
Laundering

Move funds
through New 
Zealand

Move value through 
New Zealand

Move funds/ value through
New Zealand structures



High Risk 
Jurisdictions

A Law Firm is the contact in New Zealand for:

• Companies based overseas in Panama, Seychelles, Vanuatu

• Accounts set up under various Trust names in NZ by solicitors

• Funds deposited to account, and solicitor remits under email instruction to a third 

jurisdiction

• Purchase property

• Do you know your customer/client?

• What is the risk here? Mossack Fonseca?



Trusts and
Companies



Shell Companies

• Large numbers of companies registered with the same office address

• Address supplied is a ‘virtual office’

• Accounts/facilities opened/operated by company formation agents

• Lack of information regarding overseas directors/beneficiaries

• Complex ownership structures

• Structures where there is no apparent legitimate economic or other rationale  



Roles 

• Professionals 

• Financial Sector

• Police

Bank:
• Financial 

network
• Transactions 

and use of 
account

• Income and 
financial history

Professionals:
• Understand the deal
• Understand 

behaviour/motivation
• Ongoing relationship
• Can see own trust 

account

FIU:
• Criminal 

history
• Information 

from partners

Police:
• Investigation 

information
• Information 

from partners



Helpful Hints

Identify the client and their beneficial owner
Use reliable, independent source documents, data or information. If dealing with a corporate, request a 
structure chart and details of beneficial ownership.

Understand the business relationship
Understand and, if appropriate, obtain information about the purpose and intended outcome of the 
transaction for which your services are being engaged.

Maintain CDD activities
Conduct due diligence about the business relationship and services on an ongoing basis, to ensure they 
accord with your knowledge of the client, its source of funds, and risk profile.

If you cannot carry out satisfactory CDD
Do not establish a business relationship or continue acting for the client. Consider whether you are 
required to file an STR/SAR.



Reporting
Overview

Financial Intelligence Unit | Reporting Overview 
Terrorism Suppression Act (TSA)        Anti-Money Laundering and Countering Financing of Terrorism Act (AML/CFT) 
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Financial Intelligence Unit | Reporting Overview

Terrorism Suppression Act (TSA)				    Anti-Money Laundering and Countering Financing of Terrorism Act (AML/CFT)

goAML Report Types

SPR

Suspicious Property Report under TSA

SAR

Suspicious Activity Report under AML/CFT

PTR

Prescribed Transaction Report under AML/CFT

STR Suspicious Transaction Report

Suspicious Property Report

IFT

International Fund Transfer

LCT

Large Cash Transaction

SAR

Suspicious Activity Report

SAR – Transaction

SAR – Activity

International Wire Transfer

Domestic Physical Cash Transaction





Decision to 
Report

• Via goAML

• Registration

New Entity - https://fiu.police.govt.nz/prd/WebRegistration/NewEntityCR

New Person - https://fiu.police.govt.nz/prd/WebRegistration/NewPersonCR

• Training and Guidance

https://fiu.police.govt.nz/prd/WebRegistration/NewEntityCR
https://fiu.police.govt.nz/prd/WebRegistration/NewPersonCR


Guidance
• www.police.govt.nz/advice/busin

esses-and-organisations/fiu

• www.dia.govt.nz

• www.fatf-gafi.org/

• www.APGML.org

• www.austrac.gov.au/

http://www.police.govt.nz/advice/businesses-and-organisations/fiu
http://www.dia.govt.nz/
http://www.fatf-gafi.org/
http://www.apgml.org/
http://www.austrac.gov.au/


AML/CFT Phase 2:
An Introduction



Preparing for Phase 2 of the 
AML/CFT Act
Today we will be discussing:
• What is the AML/CFT Act? 

• What is money laundering and the financing 
of terrorism?

• What does Phase II mean for you and your 
business?

• What you can expect from DIA

• What we expect of you



Learning Objectives
By the end of this session you should know about:

• The guidance and the need to understand it

• Legal sector vulnerabilities to ML/TF risk
• How to work out whether your firm is captured

• What your firm needs to do
• Suspicious activity reports and prescribed transaction reports

• Dealing with customer due diligence issues

• DIA’s role and how it does its compliance work
• How to get information and support



What is Money Laundering and Terrorist 
Financing?

• Money laundering is the process 
criminals use to ‘clean’ the money 
they make from crimes, by making 
the money look like it comes from 
a legitimate source

• Funds are channelled through 
things such as property, expensive 
goods and financial services 

• Terrorism financing uses similar methods to money laundering 
to channel funds to violent causes



How Big is the Problem in New Zealand?
• Estimated about $1.35 billion from fraud and illegal drugs 

laundered in New Zealand each year

• However, the true cost and social impact is much higher

• Tax evaders and international and local criminals try to 
launder funds through New Zealand businesses 

• New Zealand is also exposed to threats relating to financing of 
terrorism
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What is Phase 2 of the Act? 

Phase 2 of the AML/CFT Act extends the scope of the 
legislation by:

• Extending the current AML/CFT Act to cover more 
businesses (including real estate agents and conveyancers; 
many lawyers and accountants; some businesses that deal 
in expensive goods; and betting on sports and racing)

• Making some changes that affect “Phase 1” businesses 
(including banks, casinos and a range of financial service 
providers) 



Why are These New Sectors Being 
Brought into the Regime?
• Services provided by professionals 

and high value dealers are often used 
by criminals to hold and move assets 
and funds anonymously

• Introducing AML/CFT measures will 
deter criminals from using your 
services and help detect them if they 
do

• Strengthens the overall AML/CFT 
system

• Brings NZ into line with international AML/CFT good practice around 
the world



Two Trajectories of Involvement



What Activities are Covered? 

• Acting as a formation agent of legal persons or legal 
arrangements

• Acting as, or arranging for a person to act as, a nominee 
director or nominee shareholder or trustee in relation to legal 
persons or legal arrangements

• Providing a registered office or a business, correspondence or 
administrative address for a legal person or arrangement

• Managing client funds, accounts, securities, or other assets

• Conveyancing and real estate transactions
• Buying, transferring, or selling OR creating, operating and 

managing businesses and legal persons/arrangements



For a Law Firm
• The firm as a whole is the 

reporting entity, with a 
collective obligation to comply 

• All staff (lawyers and non-
lawyers) engaged in AML/CFT 
related duties need to be vetted 
and trained

• The Act only applies to captured 
activities



DIA’s approach to 
regulation



We are a Risk Based Responsive Regulator

We want

• To understand your business and the challenges you face.

• To help you to keep criminals from misusing your business.

• To be accessible, proportionate, consistent, and fair

• To work together as we grow into our AML/CFT roles 

• Support reporting entities to protect their businesses from being used by 
criminals

• Ensure a level playing field where all businesses are meeting AML/CFT 
requirements

• Prioritise our activity, to decide what should be done, informed by risk

We are here to help!



What DIA Does
• Compliance checks (desk-based reviews and on-site 

inspections)

• Guidance, advice and information

• Sector risk assessment

• Receives and processes annual reports

• Work with other agencies and jurisdictions

• A range of tools from education and remediation to warnings, 
enforceable undertakings and court action



What should you be 
doing to prepare for 

Phase 2 
implementation? 



AML/CFT – Covering the First Steps

First Steps, completed by July 1.. 

• Find out your compliance requirements
• Appoint your Compliance Officer
• Identify your ML/TF risks by conducting a Risk Assessment
• Begin preparing your AML/CFT programme
• Ensure you know your customers to the appropriate level
• Know where to get support

The first thing to do is READ THE GUIDANCE



• A critical role reporting to senior management

• Responsible for administering and maintaining
the AML/CFT programme

• Liaison with AML/CFT supervisor

• The right person! Must have a good 
understanding of the business and influence 

Compliance Officer



Read the Sector Risk Assessment
• Applies to all Phase 2 entities

• Overall sector risk and specific 
vulnerabilities

• Assesses inherent risk (before 
AML/CFT controls applied)

• Use it to inform (but not 
dictate) the risk assessment for 
your business



Developing your Risk Assessment

• Assess the business and identify the ML/FT risks
that may be faced in the ordinary course of 
business 

• Use what you know!

• Use the Sector Risk Assessment and Prompts and 
Notes

• It is a living process – not a one off



AML/CFT Programme

• Your manual to comply with the 
requirements of the Act

• Must be based on the risks identified in 
your risk assessment

• Includes procedures to verify clients’ 
identity (CDD) and identify and report 
suspicious activity (SAR)

• Tailor your approach to suit your business 
– there’s no template – you know your 
business best

• Start early!



Ongoing Requirements
Include in your AML/CFT programme:

• Customer due diligence 
• Prescribed Transaction Reports

• Monitor customers’ accounts
• Report suspicious transactions or activity

• Vetting and training staff

• Record keeping
• Regular review 
• Regular audit

• Annual report



Customer Due Diligence
Three levels – standard, simplified, 
enhanced
Key elements:
• Identification and identity 

verification
• Nature and purpose of business 

relationship
• Identity of beneficial owners
For enhanced due diligence:
• Source of funds or wealth
• Verify this information according to 

level of risk



How do I Verify Identity for CDD 
Purposes? 
• Identity verification can ONLY be done by collecting and 

sighting documents, data, or information provided from a 
reliable and independent source 

• You are required to keep records of this information  

• The Amended Identity Verification Code of Practice 
provides best practice for anyone conducting name and 
date of birth identity verification on customers (who are 
natural persons) that have been assessed to be low to 
medium risk



Identity Requirements
When standard CDD applies, the following identity information 
must be gathered about a customer, the beneficial owner(s), and 
a person acting on behalf of a customer:

• Full name 
• Date of birth 
• If the person is not the customer, the person’s relationship to 

the customer
• Address or registered office 
• Company identifier or registration number
• You must also obtain information about the nature and 

purpose of the proposed business relationship with the 
customer, and sufficient information to determine whether 
enhanced CDD needs to be conducted on the customer



Using and Applying Legal Professional 
Privilege when Submitting SAR’s
• The Act does not require any person (lawyer or otherwise) 

to disclose any information that the person believes, on 
reasonable grounds, is a privileged communication

• When the lawyer reasonably believes the information is 
for a dishonest purpose or to aid or commit a crime, 
privilege does not apply

• It will be for lawyers to determine whether a “prima facie 
case” exists on the facts before them

• Transaction records of lawyers’ trust accounts are not 
privileged



Annual Report

• Submitted to supervisor electronically

• Covers the year 1 July-30 June.  Starts 2019

• Prescribed format set in regulations

• Questions about numbers of customers, transactions 
etc.

• User guide in preparation – 31 March 2018



Audit of AML/CFT Programme

• Every 2 years or as 
supervisor requests

• Suitably qualified and 
independent person



What we Expect of you

• Be willing to do the right thing

• Engage with us early

• Own and understand your AML/CFT programme

Ask for help if you need it



Key Messages 
• Read the guidance closely
• Appointing a compliance 

officer 
• Put in place planning 

around ongoing 
requirements such as the 
annual report, audit and 
review process

• Ensure you are collecting 
sufficient CDD 
information on your 
existing clients



Contact Details

• DIA AML/CFT team email: 

– AMLCFT@dia.govt.nz

• DIA AML/CFT Phase II email :  

– amlphase2@dia.govt.nz

• Manager Financial Integrity

– Mike.Stone@dia.govt.nz

• Senior AML/CFT Compliance Officer

– Jamie.Lynch@dia.govt.nz 

• DIA webpage: 

– https://www.dia.govt.nz/Anti-money-laundering-and-countering-
financing-of-terrorism

• Ministry of Justice webpage: 

– https://justice.govt.nz/justice-sector-policy/key-initiatives/aml-cft/

• Financial Intelligence Unit email

– goAML@police.govt.nz

• goAML registration
– New Entity 

https://fiu.police.govt.nz/prd/WebRegistration/NewEntityCR

– New Person 
https://fiu.police.govt.nz/prd/WebRegistration/NewPersonCR

• goAML Message Board

• Training, Liaison and Compliance Manager

– carolyn.cody@police.govt.nz

DIA FIU

mailto:AMLCFT@dia.govt.nz
mailto:amlphase2@dia.govt.nz
mailto:AML/CFT@dia.govt.nz
mailto:AML/CFT@dia.govt.nz
https://www.dia.govt.nz/Anti-money-laundering-and-countering-financing-of-terrorism
https://justice.govt.nz/justice-sector-policy/key-initiatives/aml-cft/
mailto:goAML@police.govt.nz
https://fiu.police.govt.nz/prd/WebRegistration/NewEntityCR
https://fiu.police.govt.nz/prd/WebRegistration/NewPersonCR
mailto:carolyn.cody@police.govt.nz


Questions



Thank You 

Carolyn Cody
Training, Liaison and Compliance Manager

Financial Intelligence Unit

Jamie Lynch
Senior Compliance Officer, AML/CFT Team

Regulatory Services, Department of Internal Affairs

Mike Stone
Manager, AML/CFT Team

Regulatory Services, Department of Internal Affairs



Archive Access

• This webinar has been recorded

• To access the archived copy you will need to 
logon to ‘MyCPD’. Instructions on how to do 
this will be emailed to you shortly. 

• This email will also have a link to an online 
evaluation form, please take a moment to fill 
this in as we use the feedback we get to 
enhance future webinars
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